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Survey type: Employee satisfaction

Benchmark

Top 5%

Happy Index

Top 10%

NPS (adapted)

Top 20%

Average

Top 30%

NPS®

Top 40%

Top 50%

Top 60%

Top 70%

Top 80%

Top 90%

92

86

78

72

67

63

58

53

46

38

 81

 65

 45

 33

 22

 13

  3

 −8

−21

−36

4.69

4.43

4.13

3.90

3.70

3.51

3.31

3.11

2.85

2.52

 70

 51

 28

 13

  2

 −9

−20

−30

−38

−51

Industry: Manufacturing
Survey type: Employee satisfaction
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Industry: Services
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Industry: Technology
Survey type: Employee satisfaction
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